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About OneProvider

OneProvider is a Canadian company which offers 

a complete range of online solutions as well as a 

consolidation service for your company or your 

personal needs. They specialize in dedicated, virtual 

and colocation hosting services in more than 145 

locations worldwide.

ABOUT ONEPROVIDER

Industry:

Server Hosting 

Location:

Laval, QC, Canada

Website:

https://oneprovider.com 

Principal Market Segments Served:

•	 Dedicated Server Hosting

•	 Virtual Server Hosting

•	 Colocation
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OneProvider’s clients had diverse needs, ranging 

from small businesses seeking basic hosting 

solutions to large enterprises demanding high-

performance dedicated servers. This variety 

presented another challenge. The ideal server 

provider needed to offer flexible solutions, tailoring 

their offerings to match the unique demands of each 

client. A one-size-fits-all approach simply wouldn’t 

suffice.

Finally, OneProvider recognized the importance 

of strategic server locations. Their clients were 

spread across different regions, and latency was 

a concern. To deliver optimal performance, they 

needed a server provider with a global presence, 

capable of deploying servers in key locations close 

to their clients. This would minimize delays and 

ensure seamless user experiences, regardless of 

geographical location.

Service, Reputation and Pricing

OneProvider embarked on a meticulous evaluation 

process, scrutinizing multiple server providers based 

on crucial factors: the comprehensiveness of their 

service offerings, their standing and reputation 

within the industry, and the competitiveness of 

their pricing structures.  This rigorous assessment 

was designed to ensure that they partnered 

with a company that could seamlessly support 

their expansion and uphold their commitment to 

providing top-tier service to their clients.

Amidst their thorough search, OneProvider 

encountered a particular hurdle. It proved 

challenging to identify a provider capable of striking 

the perfect balance between cost-effectiveness and 

service quality within their desired expansion region. 

They required a partner who could offer competitive 

pricing without compromising on the performance, 

reliability, and support that OneProvider’s clientele 

had come to expect.  This proved to be a complex 

equation, as affordability and premium service often 

seemed to be at odds.

OneProvider found themselves at a crossroads. As their client base expanded, their 
existing server infrastructure struggled to keep up. The primary challenge they faced 
was identifying a server provider who could deliver both reliability and affordability, a 
delicate balance that was proving difficult to strike. They needed a partner, not just a 
vendor, who understood their evolving requirements and could scale alongside them.

THE ONEPROVIDER CHALLENGE

“We needed a partner who could not 
only match our growth but also elevate 
our standards. ServerMania rose to the 
occasion, proving that premium service 
doesn’t have to come with a premium 
price tag.”

Patrick Dezelak, Business Development 

Manager, OneProvider
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Reliability, Uptime and Scalability

OneProvider’s collaboration with ServerMania 

proved to be a turning point in their quest for 

a reliable and scalable server infrastructure. 

Recognizing the critical importance of uptime 

and reliability for their growing client base, 

ServerMania’s commitment to delivering exceptional 

service resonated deeply with OneProvider. Their 

track record of high availability, backed by robust 

infrastructure and proactive monitoring, assured 

OneProvider that their clients’ data and applications 

would remain accessible at all times.

Beyond reliability, ServerMania’s scalable solutions 

addressed OneProvider’s need to accommodate a 

diverse range of client requirements. Whether it 

was a small business seeking a basic hosting solution 

or a large enterprise requiring a dedicated server 

environment, ServerMania’s flexibility ensured that 

OneProvider could tailor their offerings to meet 

the specific needs of each client. This agility allowed 

OneProvider to not only attract new clients but also 

retain existing ones as their needs evolved.

Finally, ServerMania’s customer-centric approach 

and competitive pricing sealed the deal for 

OneProvider. They recognized the value of 

responsive and knowledgeable support, a hallmark 

of ServerMania’s service. The ability to quickly 

resolve any issues and receive expert guidance 

ensured that OneProvider could focus on delivering 

exceptional service to their own clients. Moreover, 

ServerMania’s competitive pricing allowed 

OneProvider to maintain their cost-effectiveness 

while offering premium server solutions, further 

solidifying their reputation as a reliable and value-

driven provider.

Flexible Server Configurations

ServerMania recognized OneProvider’s need for 

adaptability and agility. They offered a wide range 

of customizable server configurations, allowing 

OneProvider to select the precise combination of 

CPU, RAM, storage, and bandwidth that aligned with 

each client’s specific requirements. This flexibility 

eliminated the need for OneProvider to compromise, 

ensuring their clients received tailored solutions that 

optimized performance and cost-efficiency.

Furthermore, ServerMania’s commitment to 

swift deployment times was a game-changer for 

OneProvider. They understood the urgency of 

getting clients up and running quickly, and their 

streamlined processes enabled them to provision 

and deploy servers in a matter of hours, not 

days. This rapid turnaround time empowered 

OneProvider to respond promptly to client requests 

and deliver exceptional service, fostering customer 

satisfaction and loyalty.

THE SERVERMANIA SOLUTION

“ServerMania doesn’t just provide servers; 
they empower us with the flexibility, 
support, and global reach we need to 
thrive in today’s dynamic market.”

Patrick Dezelak, Business Development 

Manager, OneProvider
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Exceptional Customer Service

OneProvider quickly discovered that ServerMania’s 

commitment to exceptional customer service was 

not just a marketing slogan. Their support team 

proved to be incredibly responsive, readily available 

to address any inquiries or concerns that arose. 

This level of attentiveness instilled confidence in 

OneProvider, assuring them that their clients’ needs 

would always be met promptly and efficiently.

Furthermore, ServerMania’s flexibility and 

willingness to accommodate unique client requests 

set them apart. OneProvider often encountered 

situations where clients had specific requirements 

that fell outside the standard service offerings. In 

these instances, ServerMania’s team proactively 

collaborated with OneProvider, finding creative 

solutions to tailor their services and meet these 

unique demands. This adaptability proved invaluable 

for OneProvider, enabling them to consistently 

exceed client expectations and deliver customized 

solutions that fostered loyalty and trust.

Regional Diversity

ServerMania distinguished itself by offering 

OneProvider an extensive network reach, 

particularly in regions where premium connectivity 

was notoriously scarce.  While other providers 

struggled to deliver robust network options in these 

challenging areas, ServerMania’s infrastructure 

proved to be a game-changer.  They possessed 

a strategic presence in key locations, ensuring 

that OneProvider could confidently expand into 

new markets without compromising on network 

performance or reliability.

This extensive network coverage allowed 

OneProvider to offer their clients unparalleled 

flexibility and choice.  They could now deploy 

servers closer to their end-users, even in remote 

or underserved regions, significantly reducing 

latency and enhancing the overall user experience.  

ServerMania’s ability to bridge the connectivity gap 

in challenging areas proved to be a decisive factor in 

OneProvider’s decision to forge a partnership.

Leveraging ServerMania for Scalability and 

Expansion

OneProvider has strategically utilized ServerMania’s 

dedicated servers to address the initial challenges 

they encountered. By leveraging these high-

performance servers, OneProvider has successfully 

hosted a diverse range of customer workloads, 

ensuring seamless operations and optimal 

performance for their clients. This strategic move 

has allowed OneProvider to scale their services 

efficiently, meeting the growing demands of their 

expanding client base without compromising on the 

quality of service they provide.

Furthermore, ServerMania’s presence in Vancouver 

has proven to be a significant advantage for 

OneProvider. It has enabled them to attract and 

cater to customers in the region who were unable 

to find suitable solutions from OneProvider’s other 

partners. This expansion into the Vancouver market 

has not only broadened OneProvider’s customer 

base but also solidified their position as a reliable 

provider capable of meeting diverse hosting needs 

across different regions.

THE SERVERMANIA SOLUTION
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SUMMARY

What advice does OneProvider have for other companies about to embark on a similar 
project?

When choosing a server provider, it’s crucial 

to have a clear understanding of your specific 

requirements. Avoid rushing into a decision and 

invest time in thoroughly evaluating potential 

providers.  Look beyond just technical specifications; 

assess their reputation for customer support and 

responsiveness.

Remember, your needs may evolve over time, 

so prioritize providers who offer flexibility and 

scalability. Look for those who can readily adapt 

their solutions to accommodate your changing 

demands. This will save you from headaches down 

the line and ensure a smooth partnership as your 

business grows.

Lastly, never underestimate the importance of good 

customer service. A responsive and knowledgeable 

support team can be invaluable, especially during 

critical situations or when you need assistance 

with technical issues. Choose a provider that 

demonstrates a commitment to excellent customer 

service and has a proven track record of going the 

extra mile for their clients.

The exceptional customer support, characterized by 

prompt responsiveness and a genuine commitment 

to addressing concerns, has significantly enhanced 

OneProvider’s overall experience.  Furthermore, the 

personalized attention from their account manager, 

who demonstrated a deep understanding of their 

unique needs as resellers, enabled OneProvider to 

effectively leverage ServerMania’s services for their 

client base.

This strategic partnership has empowered 

OneProvider to elevate their offerings and expand 

their reach. By harnessing the capabilities of 

ServerMania’s infrastructure, OneProvider can 

now confidently provide more powerful and robust 

solutions, even to their most demanding clients. This 

newfound capacity for growth and innovation has 

positioned OneProvider for continued success in an 

increasingly competitive market.

In conclusion, OneProvider’s journey highlights 

ServerMania as an ideal choice for businesses 

seeking a hosting partner that goes beyond the 

basics. With their unwavering commitment to 

customer satisfaction, tailored support, and robust 

infrastructure, ServerMania has proven to be an 

instrumental force in enabling OneProvider to 

achieve their business goals. It’s a testament to 

the value of choosing a hosting provider that truly 

understands and supports your unique needs, 

ultimately driving mutual success.

OneProvider’s experience with ServerMania underscores the transformative impact 
that a premium hosting partner can have on a business.



LEARN MORE

ServerMania, a Canadian company with more than 20 years of expertise, specializes in constructing high-

performance infrastructure hosting platforms tailored for businesses worldwide. Our extensive array of services 

includes fully customizable dedicated, cloud, colocation, IP Transit, and server cluster solutions.

Our mission is to empower clients by equipping them with fast, reliable, innovative infrastructure hosting while 

upholding a 100% network uptime SLA. This is assisted by a 24x7x365 rapid response team — one with some of 

the best response times in the industry.

To learn more about how ServerMania can help to reduce your business’s infrastructure costs while improving 

reliability and performance, get in touch today.

A leader in web hosting solutions since 2002.
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